
   

 
 

 

Terms and Conditions 

 

1. BOOKING TRANSACTION – You are entering into a rental agreement directly with the 

owner or manager of the vacation rental you are booking (your “Host” and the “Vacation 

Rental”, respectively). House Focus S.L. (“House Focus”) is simply acting as a neutral 

venue and is not a party to the booking transaction. It is ultimately your Host, and not 

House Focus, who is responsible for the handling of payments and refunds and on-the- 

ground service, including, but not limited to, the condition of the Vacation Rental and 

access to the Vacation Rental. House Focus will be unable to make substitutions or refunds 

upon arrival. 

2. PAYMENT TERMS & CANCELLATION – The down payment and balance due terms are 

explained in the booking section of the reservation portal you made the booking with. 

Please review these terms carefully. House Focus is not authorized to make exceptions to 

these terms. 

3. HOUSE RULES – The Vacation Rental may have specific rules regarding large groups, 

parties, pets, smoking, etc. These rules are detailed in the Property. For each Property 

counts that smoking is never allowed inside of the property, parties are not allowed, 

allowance of pets and little children is always on request, extra guests should always be 

asked permission for to the staff of House Focus and the owner, you will always respect the 

rules of the community and local police, and respect the neighbours in their privacy and by 

not making too much noise. Please review these terms carefully, as violation may result in 

additional fees or eviction without refund. House Focus is not authorized to make 

exceptions to these rules. 

4. ARRIVAL DETAILS & CHECK-IN/CHECK-OUT – Once your booking has been paid in full, 

you will receive contact information for the primary contact for your stay (your “Local 

Contact”). Your Local Contact can help you arrange your arrival and check-in, coordinate 

any maintenance needs, etc. Check-in and check-out times will be confirmed with your Local 

Contact and communicated in a pre-stay communication, if possible, at least 10 days prior 

to your arrival.  

Standard Check-in time is between 14.00-20.00h from monday - saturday except bank 

holidays.  

Standard Check-out time is between 09.00-10.00h.  

House Focus always tries to be flexible with check-in and check-out times, just in case of a 

same day changeover or any other reason, House Focus will have to stick to the standard 

check-in/check-out times. Please communicate your expected arrival time and flight details 

to your Local Contact. Ask for the special conditions regarding check-in and check-out times 

outside of these hours and on Sundays and bank holidays. 

5. DAMAGE & INSURANCE – Wherever possible, in lieu of a security deposit, House Focus 

charges a mandatory fee for third-party accidental rental damage insurance. This fee and 

the related terms, conditions and coverage amounts are detailed on the Booking Details 

section of the checkout web page and are incorporated into this Rental Policy. If for any 

reason third-party accidental rental damage insurance cannot be issued for your stay, 

your Host reserves the right to collect a deposit (the “Security Deposit”) to protect 

against damages. If applicable, the Security Deposit will be detailed on the Booking 

Details section of the checkout web page and shall be refunded within 5 days of your 

departure date provided no deductions are made due to A) damage to property or 

furnishings, B) dirt or other mess requiring excessive cleaning, C) any other costs 

incurred by your Host as a result of your stay, or D) loss of keys of the property, parking 

space remote controls and/or fob for community spaces. Any damage to the Vacation 

Rental must be reported to Evolve and the Local Contact before check-out. Damage not 

covered by, or exceeding the coverage limit of, the accidental rental damage insurance or 

Security Deposit, is your full responsibility. 
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You grant your Host the right to charge the credit card number used to book the Vacation 

Rental for any such damages, including, but not limited to, additional cleaning fees. To 

ensure that the proper party is held responsible, please notify your Local Contact of any 

damages found at check-in. 

6. FEES & ADDITIONAL SERVICES – Your Host is required to disclose all mandatory 

booking-related fees in the Vacation Rental listing. In some cases, however, your Host may 

have optional fees and services (e.g., to heat a swimming pool in the winter). Should you 

opt into any of these services and related fees your Host and/or House Focus will provide 

payment details. 

7. MAXIMUM OCCUPANCY – The maximum number of people that may occupy the 

Vacation Rental is indicated in the listing. This rule applies to day visitors and children as 

well. Unless otherwise approved by your Local Contact or Host, occupancy over the 

indicated capacity may result in eviction and forfeiture of amounts paid. House Focus is 

not authorized to make exceptions to these terms. 

8. MAINTENANCE – Your Host cares very much about their Vacation Rental and strives to 

keep it in excellent shape. If you notice any problems or maintenance issues, please notify 

your Local Contact immediately. 

9. CANCELLATIONS BY YOUR HOST – In the event that your Host has to cancel your 

booking for any reason you will be notified as quickly as possible and refunded 100% of 

any amounts paid. We highly recommend that you purchase trip insurance to protect 

against certain types of cancellations, among other risks. House Focus is not 

responsible or liable for cancellations by your Host. 

10. CLEANLINESS – You are expected to treat the Vacation Rental with respect, keeping in 

mind that this is an individual’s home, not a hotel room. Even in cases where a cleaning 

fee is charged, you are expected to leave the Vacation Rental in a clean, neat and orderly 

condition and follow the Check-out rules indicated in the Property. 

11. INDEMNIFICATION & HOLD HARMLESS – You agree to indemnify and hold harmless 

your Host, and House Focus, for any liabilities, damage, cost or expense whatsoever 

arising from or related to any claim in connection with your use and/or occupancy of the 

Vacation Rental, including, but not limited to, any claim or liability for personal injury, 

damage, loss of personal belongings or theft of property which is made, incurred or 

sustained by you and/or anyone you invite to use the Vacation Rental as your guest. 

12. ATTORNEY’S FEES & COSTS – If your Host employs the services of an attorney or 

attorneys to enforce any conditions of this Rental Policy, you shall be liable to your Host 

for reasonable attorney's fees and costs incurred by your Host. 

13. FALSIFIED BOOKINGS – If your booking was made under false pretense, including, 

but not limited to, a falsified name, age or size of party, you will be subject to 

immediate eviction and forfeiture of all amounts paid. 

14. HOST ACCESS – If requested, you shall allow your Host access to the Vacation Rental 

during your stay. Your Host shall exercise this right of access in a reasonable manner. 

15. GENERAL TERMS – If any section, clause, paragraph or term of the Rental Agreement 

is held or determined to be void, invalid or unenforceable, for any reason, all other 

terms, clauses or paragraphs herein shall be severed and remain in force and effect. This 

Agreement is taken in full compliance with federal, state and local Fair Housing Laws, 

without regard to race, color, religion, sex, country of origin, handicap or familial status. 
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